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Within “Leads & Statistics”, you can review the number of 
views your products have received. There are two overviews 
to navigate between - “Overview” & “Breakdown”. 

You can view statistics for your profile for all years you have 
been featured on CPhI-Online and you can even view per 
month - up to 12 months prior. 

Overview
“Overview” will provide you with a brief description of views 
such as: the amount of times your company, product, news 
item has appeared in a search result.
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Breakdown
“Breakdown” will provide you with a full overview such as the amount of 
views your company, product, news item has been clicked on from a search 
result or visited directly. Within the breakdown you will also receive RFI’s 
(Request for information) please see below for how this is presented:
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cphicustomerservice@informa.com 
+31 (0)20 708 1637
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Want to learn more?
For any questions or queries please don’t hesitate 
to contact our friendly Customer Success Team.
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